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Pazgen I. YTO 3ACTPAXOBAHO?

IIporpaMma cTpaxoBaHusi NpeAyCMaTpUBAaeT IPEJOCTABICHUE MEIUIIMHCKOM IOMOIIM U
UH/IMBUYaJIbHBIA KOHTPOJIb €€ 00beMa M KauyecTBa BpayOM-IKCIIEPTOM CTPaXOBOW KOMITaHHUH.

CtpaxoBbIM CilydaeM sIBJIIETCsl oOparieHrue 3acTpaxoBaHHOTO JIUIA B TEUCHHUE CPOKA JICUCTBUS
JloroBopa cTpaxoBaHMs B MEIMIIMHCKOE YYPEXICHME W3 4YHUCla NpPeayCMOTpeHHbIX JloroBopom
CTpaxoBaHMs MPH OCTPOM 3a00JICBAaHUU, OOOCTPEHUH XPOHHUYECKOTO 3a00JICBaHUSA, TPABME H JIPYTUX
HECUYACTHBIX CIyYasx 3a [0Jy4YeHHEM IIOMOLIH, TpeOyroIel OKa3aHusl MEAULMHCKUX YCIyT B IIpesienax
ux nepeuHs, mnpexycmorpeHHoro CrpaxoBoit mnporpammoit. (IIpunoxenne Ne3 k IIpaBuinam
J0OPOBOJILHOIO MEIUIMHCKOro cTpaxoBaHusi (usnueckux jur (Ne40-01). Jlns ciienyromux BUIOB
MEIULUHCKOW IIOMOLIN:

o Tenemenumuna;

e CranuoHapHas IOMOIb (3KCTPEHHAs TOCIUTAIN3aLusA).

O0beM MEIUIMHCKUX U (WJIM) MHBIX YCIYT, IPEIOCTaBISEMbIX 3acTpaxOBaHHOMY JIMIY U
orauyuBaeMbIX CTPaxOBIIUKOM IIPU HACTYIUIEHHH CTPAXOBOTO CIIy4as:

e TenemenuiHa. B maker yciayr BKIIOYEHbl HEOTPAHUYEHHOE KOJIMYECTBO KOHCYJIbTALU
TepaneBta 24/7 (npuem ocyiectsisiercss B TeueHrne 30 MUHYT) U Y3KOCIEINaIN3UPOBAHHBIX Bpauen
(mo 3amumcm). Ilpuém ocymecTBisgercs MOCPEACTBOM wyara/aynuo/Bujieo. JnurenbHOCTh mHpuéma
cocrapisieT 30 MUHYT, ¢ MOMEHTa MOJKIOYEHHs MalueHTa — B cooTBeTcTBUU ¢ 1.1.6.15.1 IlpaBun
J0OPOBOJILHOTO MEAUITMHCKOTO CTpaxoBaHust husndeckux auil (Ne 40-01).

e CramuoHapHas MOMOIIb (IKCTpEHHas TOCHUTANU3alMs) - B COOTBETCTBUU C 11.1.2
[Tpunoxxenus Ne2 k [IpaBunaM 106pOBOJIBHOTO MEAUIIMHCKOTO CTpaxoBaHus (uznueckux jui (Ne40-
01).

CrpaxoBaTenb NpeaynpexIeH O BO3MOXKHBIX M3MEHeHHsX B JloroBope crTpaxoBaHus,
IPUHUMAET OKOHUYATEJIbHBIE YCIOBUS CTPaXOBAaHMsI, COTIacHO JIOroBOpy CTpaxOBaHHUS.

Paznea |l. YTO HE 3ACTPAXOBAHO?

Bo Bcex ciydasix, eciii ©HOE He NpeaycMoTpeHo JloroBOpoM, He SIBISIETCS CTPAXOBbIM CIyYaeM

U He BiedyeT o0s3aHHOCTH CTpaxoBIIMKA IO OCYIIECTBIEHHIO CTPaxOBOM BBIIUIATHI OOpalleHue
3acTpaxoBaHHOTO JiMla B MEIUIIMHCKYIO WK UHYIO0 OPTraHU3alHIo C LENbI0 TOJyYeHUs! MEAUIIMHCKUX
U/WIIM UHBIX YCIIYT TI0 TIOBOJLY PacCTPOICTBA 3/J0POBbS MIIM COCTOSTHUSL, KOTOPOE SIBJISIETCS CIIEACTBUEM:

e CcoOBITHI, TPOU3OIIEANINX BHE IEPUO/Ia CTPAXOBAHMS;

e yyacTusi 3acTpaxOBAaHHOTO B BOEHHBIX JEWCTBUSAX, a TaKXKe€ MaHEBpaX WM HHBIX
BOCHHBIX MEPOINPUATHUAX, BTOPKEHHSIX, O0EBBIX JEHCTBHUIX (HE3aBUCHUMO OT TOTo, Obula OObBsBIIEHA
BOWHa WJIM HET), NCHCTBUSAX BOOPYKEHHBIX (OpMHUpOBaHHH, OyHTaX, MSITEkKaX, BOCCTAHHSX,
PEBOIONMSX, TPAKIAHCKMX BOJIHEHUSX, HECAHKIIMOHMPOBAHHBIX MUTHHIAX, I'PAXJAaHCKUX BOWHAX,
TePPOPUCTHIECKUX aKTax (cornacHo cT. 205 YK P®), 3abacToBkax;

e 00CTOSITENBCTB HEMPEOAOIUMON CHITbI ((Popc-Maxkop);

® BO3JEHCTBUS SAJEpPHOM OSHeEpruM B J000M Qopme, XHUMHUYECKOTo 3apaKeHus,
0aKTEepPHOIOrMYECKOT0 3apPAXKEHUS; Ty4eBOI 00JIE3HBIO;

® VYMBIIUIGHHOTO  TMPOTUBOINpaBHOro  jedcTBus  (Oe3xmeiictBus)  CrpaxoBarens
(3acTpaxoBaHHOI0), YTO JOJHKHO OBITh MOATBEPKICHO PELICHUSIMU COOTBETCTBYIOIIUX OPTraHOB;




® TOKYUICHHUS HAa CaMOyOMICTBO, a TaKXKe WICHOBPEIUTEIHCTBA UM MHBIX YMBIIIICHHBIX
JeicTBUM 3acTpaxOBaHHOTO, MOBJIEKILIUX BPE €ro 30POBbIO;

® TpPaBMaTUYECKOIO IOBPEXKIEHUS WM HMHOTO paccTpOMCTBAa 3J0pPOBBS, IOJYYEHHOTO
3acTpaxOBaHHBIM B CBSI3M C YNMOTPEOJICHUEM alKOTOJBHBIX, TOKCUYECKUX, HAPKOTUYECKUX CPENICTB,
TaJUTIOLIMHOTEHOB, a TaKkKe 3a00JIeBaHUII W PACCTPOMCTB 3/10pOBBs, BBI3BAHHBIX YIOTpEeOJICHUEM
MEPEYUCIICHHBIX BEIIECTB;

® [IPUMEHEHHsS JIEKQpCTBEHHBIX M MHBIX HpenaparoB (M3AeiIHil) MEIUIUHCKOTO
Ha3HaueHUs O0e3 Ha3HAueHHs Bpaya, TEPareBTUUYECKUX WM OMEPATHBHBIX METOJIOB JICUEHUS, KOTOPbIE
3acTpaxoBaHHOE JIMIO IPUMEHSET caM 110 OTHOIICHHUIO K ce0e HIIM OpYyYaeT IPYroMy JIUILY;

e 3a00JieBaHUS U PACCTPOMCTBA 3/10POBbs, BOZHUKIINX MM OOOCTPUBLIMXCS B PE3yJIbTaTe
HapymeHus: 3acTpaxOBaHHBIM TPEANMCAHUN JIeYallero Bpada W/MiIM OTKaza 3acTpaxOBaHHOTO OT
PEKOMEHI0BAaHHOM MEIUIIMHCKOM TOMOIIH;

e 0c000 omacHBIX MH(MEKITMOHHBIX Oosie3Hel (HaTypaibHas OCIia, YyMa, CHOMpPCKas s3Ba,
XoJepa, FeMopparu4eckue JIMXopaaku, nommomuenut, 1 ORCH, ceimHoit Tud u ap.);

o BUY-undexnuu, CITN/ (B coorBercTBHM ¢ PepepanbHbiM 3akoHOM 0T 30.03.1995 N 38-
®3 «O mpenynpexaeHun pacupocrpaHeHus B Poccuiickoit denepanun 3a00jieBaHMs, BBI3BIBAEMOTO
BUpPYyCOM UMMYyHoeduuuTa yenoBeka (BUY-undexum)y»); BeHepuIecKuMHU 3a00JIeBaHUSIMH;

e TyOepKyIe3a He3aBUCHMO OT KIIMHUYECKOH (hOPMBI M CTaIMu Tporiecca (B COOTBETCTBHH
¢ ®enepanpupiM 3akoHOM 0T 18.06.2001 N 77-®3 «O mnpenynpexIeHUu pacnpoCTpaHEHUs
TyOepkyie3a B Poccuiickoit denepanuny); CapKoUa030M; JICTIPOI;

® B CBA3M C IICUXWYECCKHMMH 3a00JICBAaHMSMHU, PACCTPOWCTBAMH TIOBEACHUS U UX
MOCJIEACTBUSIMHU, a TAKXKE C Pa3IMUYHBIMU TPAaBMaMH U COMaTHYECKUMHU 3a00JIEBaHUSMHU, BOSHUKIIMMHU B
CBS3M C 3a00NIeBaHUSIMU TICUXWYECKOM MPHUPOABI  (IMIOMOIIL OrPAaHUYMBACTCS  MEPBUYHOU
KOHCYJIbTaIIEN ); STHIICTICUEH;

® B CBSI3U C BPOXKJIEHHBIMU aHOMAJIMUSAMU M MOPOKAMU PA3BUTHSI;, HACIEACTBEHHBIMH U
TeHETUYECKUMU 3a00JIeBaHUSMU.

e B JIpYyrUX CiydYasX, He mpeaycMoTpeHHbIX [Iporpammoii crpaxoBanusi u JloroBopom
CTPaxOBaHMUS.

e B JloroBope, Ilporpamme cTpaxoBaHHsS IO COIJIAIIEHUIO CTOPOH MOTYT OBITh
IPEIyCMOTPEHBl W WHBIE MHCKIIOYEHUS W3 CTPaXxOBaHUS B 3aBUCUMOCTH OT OLICHMBacMOM
CrpaxoBUIMKOM TpU 3aKiIoyeHUH J[oroBopa CTENEeHHW pUCKAa B OTHOIIEHHWHM OOBEKTa CTPaXOBaHUS,
BEPOSITHOCTH HACTYIJICHUSI CTPAXOBOT'O CIyyasl U pa3Mepa BO3MOXKHBIX YOBITKOB OT €ro HAaCTYIUICHUS.
(11.3.8 TIpaBui 10OPOBOILHOTO MEMIIMHCKOTO cTpaxoBaHus pusndeckux i (Ne40-01)

[TonHbIif TepedyeHb OCHOBAHUH JIsi 0TKa3a B OPraHU3AIMK U OTIATE METUIIMHCKUX U (MJIH) UHBIX
yeinyr nponucad B Ilpunoxenue Ne3 k IlpaBunam m00pOBOJIBHOTO MEIUIIMHCKOTO CTPaXxOBAaHUS
busmueckux auir (Ne40-01)

Pazgea |II. TEPPUTOPUSA CTPAXOBAHUA

Poccuiickas ®@enepanns
(m. 3.15. IpaBus 1OOPOBOJIBHOTO MEIUIIMHCKOTO CTpaxoBaHus usmueckux juir (Ne40-01)

Paznes |V. KAK HOJIYYUTH CTPAXOBYIO BBIIIVIATY?

CTpaxoBLIMK OpraHu3yeT W/WIM OIUIAaYMBaeT MEIUIMHCKME W HWHbIE YCIYT'H, OKa3aHHbIE
3acTpaxOBaHHOMY B MEJIMIMHCKUX YUYPEKICHUAX, HAXOJAUIUMXCS Ha TeppUTOpuu Poccuiickoit
Qenepanun B oobeme, omnpeneneHHoM JloroBopoMm crpaxoBanus (1.9.3. IlpaBun 1006poBOIBHOTO
MEIUIIMHCKOTO CTpaxoBaHus pu3mdeckux juil (Ne 40-01).

CTpaxoBLIMK B LEISIX MCHOJIHEHUS CBOMX 0053aTENIbCTB MO OPraHU3allly MPEJOCTaBICHUS U
oriaTel 3acTpaxOBaHHBIM MEIUIIMHCKUX U HHBIX YCIYI B COOTBETCTBHM C ycioBusiMH [loroBopa
CTPaxOBaHMs 3aKJIOYAET JIOTOBOPHl 110 OKAa3aHWI0 MEAMIMHCKOW IOMOIIM M UHBIX YCIYyT
3acTpaxoBaHHBIM C TOCYJAapPCTBEHHBIMH, YAaCTHBIMH MEIWIMHCKUMH W WHBIMH YYPEKICHHUIMH,
HaxoMsAIMMHUCA Ha Tepputopun PD (pe3umeHTamMy MM Hepe3WICHTAMM), BKIIOYas CEpBUCHBIE
KOMIIaHUM, HAYYHO-UCCIIE0BATEIbCKNE HHCTUTYTHI, 1a00paToprn, MEAUIIMHCKUE LIEHTPBI U KIIMHUKH,
anTeyHble YUYPEXKJEHHs, YaCTHONPAKTHKYIOIIMX Bpaueil M MHbIE OPraHMU3aALUU  Pa3TUYHBIX
OpraHU3aIMIOHHO-TIPABOBBIX (POPM, IIPU YCIOBHH, YTO 3TO HE MPOTHBOPEUUT 3aKOHOJATENbCTBY PD
(1.9.4. ITpaBui 10OPOBOIBLHOIO METUITMHCKOTO cTpaxoBanus ¢puszndeckux auil (Ne 40-01).

MeauuMHCKIE YUpeKIeHHUs, CEPBUCHbIE KOMIIAHUM M HMHBIE YUPEXKJIEHUS, B COOTBETCTBUU C
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JOTOBOPOM,  3aKIIFOYCHHBIM cO  CTpaxoBIIMKOM, OKa3bIBAalOT  YCIYTH  3acTPaxOBaHHBIM,
MPEeIyCMOTPEHHBIE JOroBOopoM cTpaxoBanus (1m.9.5. IlpaBun g0OpPOBONBHOTO MEAUIIMHCKOTO
crpaxoBanus puznyeckux auil (Ne 40-01).

CTpaxoBIIMK MPOBEPSET COOTBETCTBUE OKA3BIBAEMBIX 3aCTPaXOBAHHOMY YCIIYT OTOBOPCHHOMY
B JloroBope crpaxoBaHus 00beMy, CPOKH MPENOCTABICHUS YCIYyT U BBIMOJIHEHUE JPYTUX MOJOXKCHUN
JloroBopa CTpaxoOBaHHs, a TaK)XE MPOBOJIUT DIKCIEPTH3Y KAadeCTBA OKA3aHHBIX YCIYT MO CBOEMY
YCMOTPEHHIO WJIM 10 MUChbMEHHOMY 3asBiieHHto Ctpaxosatens (1.9.6. IlpaBuin 100pOBOIEHOTO
MEIUIMHCKOTO0 cTpaxoBanus usznyeckux il (Ne 40-01).

Paznen V. KAK BEPHYTb CTPAXOBYIO IPEMUIO?

OcHoBaHMsI JUIsl BO3BpATa CTPAaXxOBOM MpeMUn .
CymMa BO3BparTa CTpaxoBOW MPEeMHUH

OTka3 oT Jorosopa a00poBosibHOTO crpaxoBanus B{100% oT cTpaxoBoi npeMun
TeueHue 14 KajleHJapHBIX JHEH CcO JHS  €ro
BAKIIIOUEHUST TpPU OTCYTCTBUU B JAHHOM IIEPUOJIE
COOBITHIA, UMEIOUTNX MPU3HAKU CTPAXOBOTO CIyYast

100% oT cTpaxoBOil MPEeMHH 3a BBIUETOM YaCTH
CTpaxoBOU peMuH, UCUHUCIIIEMOM
[POMOPIIMOHAIEHO BPEMEHH, B TEUYCHHE KOTOPOTO)
NICiCTBOBAJIO CTPAaXOBaHUE

OTkas oT JA0roBopa I[O6p0BOJ'IbHOFO CTpaxoOBaHUs B
CJIydac HCHaJICKALICTO I/IH(bOpMI/IpOBaHI/IH 00
YCJIOBUAX CTpaXOBaHUA

Jlocpo4yHoe TpeKpalieHne 10ropopa mo npuduHe (100% oT cTpaxoBOM NPEMHHU 3a BBHIYETOM YACTH
BbIC3/1a 3aCTanOBaHHOFO 3a INpCaACJIbl Poccuiickoin CTanOBOP'I IIpEMHUH, HUCUHCIISIEMOU
@enepanuu, TakKe B JAPYIUX Cily4asx, Korja [IPOIIOPIIMOHATILHO BPEMEHHU, B TEUEHNE KOTOPOI'O
BO3MOXKHOCTh HACTYIJICHUSI CTPAaxOBOI0 Ciy4as [qeiiCTBOBAJIO CTpPaXOBaHHUE

oTmaja ¥ CYIIECTBOBAaHHE CTPaxOBOIO pHCKaA
MPEKPaTUIOCh MO OOCTOSTENhCTBAM HWHBIM, YeM
CTPaxoBOM ciryyait

B unbIX CJIydasax CTpaxoBas MpEeMHUsA BO3BPATY HEC IMOAJICIKUT.

Bo3sBpar cTpaxoBoii mpeMu# OCYIIECTBISIETCS HATMYHBIMU JICHBTaMH HITH B O€3HAJTMIHOM TTOPSIKE B
teuenne 10 (mecsaTn) pabouux THEW CO JHS MOJTydYeHHs MUCbMEHHOTO 3asBieHus CTpaxoBatens 00
oTkasze ot Jlorosopa.

Paznea V1. KAK YPEI'YJIMPOBATD CIIOP 10 CYJA?

HanpaButh cTpaxoBHIMKy 3asiBieHue (IPETEH31I0) B TUCbMEHHON (opMe.

B cnyuae eciu cTpaxoBIIKK HE YJOBIETBOPUII 3asiBJIeHUE (IPETEH3HIO) U IPH 3TOM pa3Mep TpeOOBaHUi
He npesbimaer 500 000 (mATbCOT ThICSY) pyOie, 1o oOpalieHus B CyJ HEOOXOAUMO OOpaTHThCS K
YIIOJIHOMOYCHHOMY TIO TMpaBaM moTpedurtenedl (uuancoBbiXx yciayr (cadt: www.finombudsman.ru;
aapec: 119017, r. MockBa, CTapoMOHETHBIH TIEp., T0M 3).

PaccmoTpenmne yrmomHOMOUYEHHBIM IO TIpaBaM MoTpeOuTenell (MHAHCOBBIX YCIyT OOpalieHUs
noTpeOuTessi GMHAHCOBBIX YCIYT OCYIIECTBIISIETCSl OECIUIATHO.




